[Insurance Adjuster],

“After the flood damage was done to our home in late December, 1 was
anxious to get the house repaired and restored to its original
condition. 1 knew I needed to find a general contractor to look over
the work, but 1 was not sure who 1 should contact.

I was surprised how quickly I received a return call from Brandon
Smith [Repairs Unlimited]. Not only was he willing to come out for a
bid, but he said he could come to the house later that same day.

After meeting with Brandon, and receiving his bid, 1 decided to go
with his company for the repairs. We signed the contract on a Friday
and he began the work the following Tuesday.

This was such a relief to me since | needed someone who was
knowledgeable in the area of repairs, and was going to look out for my
best interests.

There were times when 1 would have questions or concerns, and
Brandon would either call or come by the house to take care of the
issues and/or concerns.

I found the bid Brandon gave me at the beginning of the job, was
very much on target with the actual job cost. Knowing we were staying
within our budget was a relief to me and I know my husband appreciated
it too.

We now have all the repairs done and our house looks beautiful. |
want to thank you for taking care of our insurance claim with such
efficiency. 1 also would like to take this opportunity to say if you
ever need a reference for Repairs Unlimited, I would be happy to give
one.”

Sincerely,

Amy B.



